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Hello,

My name is Asad Khamisa and I’m the managing director here at Next Step Estates.

During the many years we’ve been serving the people of SW London, we’ve helped hundreds of 
clients who are selling due to a divorce or separation.

Our experience means we know just how emotional, stressful, and draining this period can be 
for people.

Divorce or separation is often, when it comes to selling a home, a difficult thing to go through.

However, there are specific steps you can take to help you embark on a fresh chapter of your 
life.

We aim to help and guide you during these times and to become your support partner for the 
property’s sale.

We’re here to help you get through what can be a very challenging period of your life.

We cover many aspects of selling due to divorce or separation in this guide.

After reading this, you may find it beneficial to have a no-obligation, confidential chat with us 
about your situation.

We’re experienced in giving people sensitive and expert support when they are moving due to a 
divorce or separation. 

Thank you for your time, and please get in touch with us if you have any questions whatsoever.

ASAD KHAMISA

 
PS. In this guide, we will refer to divorce, but the same 
approach, processes, and tips apply to a separation.

*Disclaimer: The information in this guide doesn’t  
 constitute legal advice. 

WELCOME
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There are many things to consider during a divorce. Whether it’s family finances, property or 
even pets, it pays to prepare properly. Addressing the points below will make the experience 
easier to navigate through.

FIRST STEPS: 
When getting a divorce, it’s wise to contact a 
solicitor to seek legal advice. They should be 
able to advise you on any legal implications 
you need to consider. A good solicitor will also 
give you guidance on the financial aspect of 
any settlements. 

If you have a mortgage, it’s worth making your 
provider aware of the situation to see if they 
can offer help and advice. 

For example: If you need to reduce the 
mortgage payments for a short period while 
the property is being sold.

AGREEMENT:
Once you have instructed a solicitor, it’s time 
to contact an estate agent.

Every agency is different and even though 
legally we only need one signatory on our 
sales agreement, we always insist on having 
two. 

This helps a sale to be successful and far less 
stressful for both parties. 

A good estate agent understands there 
needs to be a high level of agreement and 
transparency.

PREPARING PROPERLY 
FOR A NEW START

COMMUNICATION:
The easiest way to pour fuel on an already 
highly emotional situation is to allow a 
breakdown in communication to happen. It’s 
so important to involve both parties once a 
property is up for sale, even if that is through 
mediators. 

By keeping both sides fully updated around 
viewings, feedback, offers and progress, we 
reduce the risk of sales falling through and 
making an often stressful situation even more 
fraught. 

We will often set up a WhatsApp group to 
ensure updates are shared with everyone 
involved in the sale.

Having these foundations in place will help 
enormously when it comes to selling and 
moving on.
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DO SEEK ADVICE AND HELP
We often see people who are dealing with 
selling a home for the first time. This may be 
because their ex-partner had dealt with it all in 
the past.

The paperwork, processes, and preparations 
can seem daunting to the uninitiated, so don’t 
try to do it on your own. 

We’re always happy to sit down, go through 
and help with any issues or questions you 
have. Moving home is an emotional experience 
at the best of times, and we understand and 
empathise with what you’re going through.

DON’T SELL TO QUICK HOME 
BUYING COMPANIES
Many companies offer a quick buy service, 
where they will under offer on your property 
but do the deal quickly. This is the last resort 
rather than a first choice. 

You’ll get considerably less than if a good 
estate agency properly markets your property.

DO YOUR RESEARCH
When putting your home up for sale, invite 
three estate agents to value it. You’ll be able 
to gauge who you have a rapport with and 
who you feel you can trust. 

The last thing you want when selling due to a 
divorce is an agent you don’t trust implicitly. 
Check out their reviews, their standard of 
marketing, and ask for testimonials. 

FIVE DOS AND DON’TS TO 
MOVING ON SUCCESSFULLY

DON’T BE SWAYED BY HIGH 
NUMBERS OR CHEAP FEES
Something we often see is people who 
are going through a divorce that end up 
instructing an agency which has overvalued 
their home to win their instruction. Usually, this 
leads to the property sticking on the market at 
a time when people want/need a swifter sale.

And it’s worth considering why some agencies 
fees are a lot cheaper than others. Often 
personal service and care, the very things 
you’ll need most during this chapter of your 
life, are sacrificed by the cheap agent.

DO RELATIONSHIPS
Look for an agent who values the relationship 
with you over the transaction your property 
offers.

We’ve built our business on establishing 
long-term relationships with our clients. This 
is because of our focus on service, listening, 
empathising, and simply being there for our 
clients.
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Q: DOES ONE PARTY WANT TO BUY 
OUT THE OTHER?
A: If this is the case, it would be worth 
exploring your financial options. We can put 
you in contact with an independent mortgage 
broker. 

Q: DO YOU BOTH WANT TO SELL?
A: This is often necessary, as there needs to 
be mutual agreement around the price and 
marketing strategy applied to the property’s sale.

Q: WILL YOU BOTH BE LIVING AT 
THE PROPERTY DURING THE SALE? 
A: If the answer is yes, your estate agent 
would need to discuss the presentation of your 
property when it comes to viewings (who will 
do the tidying up?). We operate accompanied 
viewings as standard, meaning no one needs 
to be home when a potential buyer views.

Q: ARE CHILDREN INVOLVED?
A: Again, this is to do with viewings. It’s often 
a good idea to take them out whilst a viewing 
is happening. 

Q: HOW WOULD YOU LIKE TO BE 
CONTACTED?
A: We are always happy to use the method of 
communication preferred by our clients, be 
that by phone, text messaging, emails, in-
person or WhatsApp. 

YOUR QUESTIONS 
ANSWERED

THINGS TO THINK ABOUT – 

Q: ARE WE MEETING AT THE 
PROPERTY OR AWAY FROM IT? 
A: You may not feel comfortable meeting at 
your current property, so we can meet you and 
discuss anything regarding the sale away from 
it, if that suits you better.

Q: WHAT TO TELL POTENTIAL 
BUYERS IF THEY ASK WHY YOU ARE 
MOVING?
A: Our advice and recommendation is to be 
honest and open with any potential buyer 
should that question be asked. It is not likely 
to affect someone’s buying decision about 
your home and there will be plenty of other 
positive points to highlight about the home, 
should this question be asked.

Q: DOES THE DIVORCE SOLICITOR 
NEED TO HANDLE THE 
CONVEYANCING ASPECT?
A: Usually the solicitor handling the divorce is 
skilled in that area of law and wouldn’t be as 
experienced handling the conveyancing. Our 
advice is to appoint a conveyancing solicitor 
who has experience in handling property sales 
as they are likely to be able to get the sale 
through quicker and with less stress. Compare 
prices, but also question how long on average 
is it taking solicitors to handle a property sale 
from start to finish – you should be looking for 
an answer between 60 – 90 days.
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1. FINALISE YOUR DIVORCE  
BEFORE MOVING OUT
The general advice given by most divorce 
solicitors is not to move out before your 
divorce is finalised. It can be a natural reaction 
to wish to leave as soon as you can. It’s worth 
checking this out with your legal expert.

2. TAKE STOCK, NOT THINGS
Once your divorce is agreed, list what items 
are yours and what you want to take with you. 
If you are unsure who owns what, discuss it 
with your ex-partner if possible and come to an 
agreement. Try not to take sentimental things 
that will remind you of the relationship. The 
cleaner the break, the fresher the new start.

3. BOOK YOUR REMOVAL 
COMPANY 
Good removal companies get booked up quickly, 
sometimes months in advance. So, plan and get 
quotes as early as possible. Usually, it’s a good 
idea to get recommendations or to get different 
quotes from three different removal firms.

4. PACKING STARTS NOW
Packing can be made easier if you give 
yourself plenty of time and start chipping away 
at it daily. Make sure you begin with packing 
items you don’t use much and leave the 
essential everyday stuff until last. 

Keep essential items like keys, passports, and 
medicines in a bag which stays with you during 
the move. Remember not to overpack boxes, 
try not to use bags as they can’t be stacked 
upon and label everything to make your life 
easier when you get to your new place.

SIX TIPS ON MOVING 
DUE TO A DIVORCE

5. MOVING DAY 
Remember you’ll probably be very emotional, 
so be kind to yourself and try to have a friend 
or family members with you. Make sure your 
mobile phone is charged up and give the 
number to the removal people so they can 
contact you if necessary.

6. HOME SWEET HOME
You’ve got the keys to your new place, and 
everything has been moved in. Treat yourself 
to a takeaway on the first evening in your new 
home because you deserve a break and a 
chance to relax. The unpacking (cutlery, plates, 
and kettle excluded) can start tomorrow, when 
your new chapter really begins.

As with all the tips and pointers in this guide, 
the above doesn’t constitute legal advice. If 
you have any questions, we’re here to help, so 
give us a call on 020 8767 6181 – or send an 
email to admin@nextstepestates.com.



www.nextstepestates.com   |  T: 020 8767 6181 P 8

Our sales package includes:

Dedicated success manager

No hidden costs

Comprehensive marketing plan

Marketing across all major property portals

Professional photography inclusive

Professional floorplan inclusive

High Street office location

Contact us:

020 8767 6181 
asad@nextstepestates.com 
nextstepestates.com  

Our address:

272 Mitcham Road, 
London, 
SW17 9NT
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